BAJKHO! Ilepes Haua/ioM /11000ro UCNo/ib30BaHusl YKa3aHHbIX Hinke IIporpamm s IBM BHHMaTe/IbHO 03HAKOMBTECH C YC/IOBUSIMH €e
HCI0/Ib30BaHNsA, CoAepXKaluMucs B HacTosAmeMm CoriaimeHHH. YCTaHOBKA, 3allyCK WIM HHOe HayaJo HCHo/b3oBaHusa IIporpammel
03HayaeT Ha/leXkallee 3aK/T0ueHHe Hacrosimero CornameHuss ¥ Baime moaHoe coriacue co BceMH ero ycinoBuaMH. Eciu Bel He
COIrJIacHBI 0€30roBOPOYHO NPUHATH YC/I0BHs HacTosmero CoriameHus, Bel He HMeeTe paBa ucno/ib3oBarb IIporpammy.

CYB/IMIEH3UOHHOE COI'JIAINIEHUE

Hannoe Cy6mijeH3MOHHOE CorJialieHre ipuMensietcst K ITporpamme it 9BM: «AmoCRM 2.0»

1. OCHOBHBIE TEPMHHbI

1.1. JIunen3unap - AkuuonepHoe O6irectBo «amoLlIPM» (109240, r.Mockga, yi1.HukomnosiMcKkas, 7.26, cTp.3), ob1afaTens UCKIIOUNATENbHBIX TPaB
Ha [Iporpammy.

1.2. JTunensuar — VIHAUBHUyanbHBIN TIpeANIpUHUMAaTe b PomaHoB AHJpelt AnekceeBuu (433740, ¥YibsiHOBCKast 061, Bapebiickuii p-
oH, noc. ITosmmBanoBo, yn.lllkonbHas, 4. 2 , KB. 4), o6/1afaeT HEUCK/IIOUUTEIBHBIM TIpaBoM Ha [IporpamMmy M HMMeeT IPaBO peanu3alin

Juuensuii Ha [10 «AmoCRM» (HEeMCK/IHOUMTebHBIX TpaB Ha ucrojb3oBaHue [10 «AmoCRM») KOHEUHBIM TO/b30BaTe/siM Ha OCHOBaHUH
INapTHepckoro cornamenus Ne28459654 ot 03.08.2026 r. ¢ JIuieH3uapom.

1.3. Cybsmuunensuar — moboe ¢pu3nUecKoe WM FOPUANUYECKOE JIMLIO, 3aK/IouuBIIee ¢ JIMljeH3naToM [JoroBop Ha YC/IOBMSIX, COZEP)KaLUXCs B
JaHHoM CorJaleHuy.

1.4. TIporpamma — Iporpamma it 3BM «AmoCRM 2.0» (Kak B 11eJI0M, TaK ¥ ee KOMITIOHEHTHI), SIBJIAIOIIASCS TIPe/ICTaB/IeHHON B 00beKTHBHON
(opMe COBOKYITHOCTBIO JAHHBIX M KOMaH[, B TOM YHCJIe HUCXOZHOTO TeKCTa, 6a3bl JaHHBIX, ay/JUOBU3Ya/IbHBIX MPOU3BEJIeHNUH, BKIIOUEHHBIX B
COCTaB yKa3aHHOU nporpammel st 9BM, a Takke ro0ast JOKyMeHTaLUs 10 ee UCII0/b30BaHHI0.

1.5. Hcnosb3oBanue IIporpaMmbl — WCIOb30BaHHe (YHKIMOHAJBHBIX BO3MOKHOCTeH W/WIM 3alyCK B TIOpsiIKe, ONpeZe/leHHOM
T10/1b30BaTe/IbCKOM (TEXHUUECKOH) JoKyMeHTallel 1 HacTosyM CoraleHueM.

1.6. ABTOpH30BaHHBIH 0JIb30BaTe/b — [10/1b30BaTe/Ib, 3aperucTprpoBanHbiid Cyb/miieH3rnaTtoM B [IporpaMMe M aBTOPHU30BABLIMICS B Hel Kak
MHMHHMYM OZIMH pas3.

1.7. ABTOpH3anusA — NpoLiecC aHaiu3a Ha cepBepe JIuiieH3uapa BBeAieHHbIX Cy0O/miieH3naToM AyTeHTHHUKALMOHHbBIX

JJAHHBIX, TI0 pe3yJsibTaTaM KOTOpOro orpesiesisieTcss Hamrure y CyOsvijeH3rara rpaBa Ha MCIons30BaHye [IporpaMmel.

1.8. AyrenTndMKanMOHHbIe JaHHble — YHUKaAbHbIA JoruH (login) ¥ maposb (password) CyOGsmiieH3uarta, MCIOJb3yeMble /IS [OCTyNa K
[Iporpamme.

1.9. AKKayHT — H(GOPMAaLIMOHHBIN pecypc, SIB/SIOIIMICST COBOKYITHOCTBIO JaHHBIX OJHON Konuu [IporpaMMbl C YHUKAaIbHBIM H/IeHTU(UKATOPOM,
C MOMOLIBI0 KOTOPOT'0 TPYIIUPYIOTCS 00BEKThI POrPaMMBI 1Sl UX COBMECTHOTO OTOOPa)KeHHs! 1 MCII0/Ib30BaHMSI.

1.10. TexHHUyecKas MoOJAepXKKa — MePOTIPUATHS, OCYILeCTB/IseMble JINIIEH3MaPOM B YCTaHOBJ/IEHHBIX UM Ipejiesiax U obbemax fi1s obecriedeHUst
¢byHKUMOHMpoBaHus TIporpaMMmel, BK/IHOUYas WH(GOPMALMOHHO-KOHCY/IbTALMOHHYO NoAAep)KKy CyOuMLieH3MaToB 10 BOIPOCaM HCI0J/Ib30BaHMs
[Iporpammsi.

1.11. JeroBop — JOKYMEHT, Ha OCHOBaHHUM KOTOpOro JIuuen3uar npegocrapun Cybnuuensuary IIporpaMMy Ajist ee UCIIO/Ib30BaHUS HA YCIOBUSIX
Hacrosiero CornaleHust.

1.12. Perucrpauus — peiictBue CybOiuijeH3uara, HarpaBjeHHOe Ha CO3/jaHHe AKKayHTa, OCYILECTB/IIEMO€ B TIOPSAKE U Uit LiesieH,
NpeJlyCMOTPEeHHBIX JIMLIeH31el COOTBETCTBYIOLIero TUIa.

1.13. YuerHas 3amuchb — 3anKch B cHcTeMe (Tlapa JIOTWH/TIAPO/b WM CIieldaibHbIA api-K/arou), XpaHsilas JaHHble, T103BOJISIOLHe
WeHTUGULIMPOBATh U aBTOpU30BaTh Cy0/uiieH31aTa U aBTOPU30BaHHOTO 110/1530BaTeJIs.

1.12 Tun ueH3un — TapudHbIi 11aH, u3brpaemslii CyOuieH3uaroM, coracHo Ilpaiic-nucty, nybaukyemomy JIMIeH3UapoM B CETH MUHTEPHET
TI0 clefyroLeMy ajpecy: http://www.amocrm.ru

2. ITIPEJMET COI'JIAIIEHUS

2.1. JInyeHsuat npepoctaBiser CyOnuLieH3uaTy MpaBO MCIO/b30BaHUs (TIPOCTYO HEUCK/IIOUHTE/bHYHO JIMLieH3ul0) [IporpaMMbl B paMKax ee

(hYHKIMOHA/IBHBIX BO3MOKHOCTeH IyTeM BOCIIPOM3Be/leHHsI TIporpamMMel (TIofk/ioueHyst K IIporpamme uepe3 ceTb VIHTepHeT), HCKIIOUHTETEHO
JJIs1 CAMOCTOSITe/ILHOTO UCTO/b30Banus Cy6uiiieH31aToM 6e3 rnpaBa Cy6/MLeH3UPOBaHuUsI TPETHUM JIULAM.

2.2. Hacrosimee CoriallieHrde 3ak/04aeTcs [0 WM HerocpejCTBeHHO B MOMEHT Hauala MCIojb3oBaHus IIporpamMmel U AedcTByeT Ha
TIPOTSDKEHUM BCEr0 CPOKa ee IPaBOMEpHOr0 MCIo/b30BaHus CyO/iulieH3MaToM B Ipefiesiax CpOKa [JefCTBHSI aBTOPCKOTO IpaBa Ha Hee MpH
YCJIOBUY Hajlexkarero cobmoziennst CyOnuiieH3uaToM ycIoBri HacTosiero CoranieHus.

2.3. JIuuensuar npegocras/ser CyOnuiieH3uaTy 1npaBo UCIOIb30BaHus IIporpaMMel 6e3 orpaHHUeHHs: 110 TEPPUTOPUH B TIOPsiJKe U Ha yC/IOBHSIX,
TpeJyCMOTPEeHHBIX JJeMCTBYIOIINUM 3aKOHOAaTeIbcTBOM Poccuiickoit @efepativu, [1oroBopom 1 HacTosiIuM CorarieHueM.

3. ABTOPCKHME ITPABA 1 TOBAPHBIE 3HAKI

3.1. TIporpamMa sIB/sieTCs pe3y/IbTaTOM HHTe/IeKTyalbHON JesaTellbHOCTH U 00beKToM aBTopckux mpaB (IIporpamma pgns 3BM), KoTopble
PEry/IMpPYIOTCS ¥ 3allUIIEHBI 3aKOHO/ATeIbCTBOM Poccuiickoii ®enepariuul 06 UHTeIEKTyalbHONH COOCTBEHHOCTH M HOPMaMK MeXK/[yHapOJHOTO
TipaBa.

3.2. AnroputMbl paboTbl [IporpaMMbI U ee UCXOZAHBIe KOABI (B TOM UMC/Ie UX YacCTH) SIB/SIOTCS KOMMepuecKoi TaiiHo#. JTro6oe MX HUCIO/Ib30BaHKe
WM UCTI0Nb30BaHue [IporpaMmMbl B HapylileHe yCI0BHH HacTosiero CorJialieHyst pacCMaTpUBaeTCsi Kak HapylleHe aBTOPCKUX I1paB U SIBJISIeTCS
JOCTaTOUHBIM OCHOBaHMeM AJ1st uienus [Tob30BaTesns MpefoCcTaBIeHHbIX M0 HacTosieMy CoryialieHHIO TIpaB.

3.3. JIuijeH3uat rapaHTUpyeT, uTo 06/1azaeT BceM HeoOX0quMbIM 06beMOM TipaB Ha [Iporpammy st ipeoctaBienus ux CyO/miieH3uary.
3.4. OTBeTCTBEHHOCTE 3a HapyllleHHe aBTOPCKUX 1paB HaCTyIaeT B COOTBETCTBUU C [IeMCTBYIOLIMM 3aKOHOZAAaTebCTBOM Poccuiickoii ®Pefeparyn.

3.5. Hacrosipm Cornatienvem Cy0uiieH3uaTy He TpPeJOCTaB/IsSIOTCS HWKak{We TpaBa Ha WCIOjb30BaHWe ToBapHbIX 3HAKOB U 3HAKOB
O6cmy>xvBanus JIurieH3napa W/uav ero apTHePOB.

3.6. CybnuiieH3raT He MOXKET HU MPU KAKWUX YCJIOBUSIX yIAJSITh WU [ie/laTh Maj03aMeTHbIMA UH(GOPMALIMI0 U CBeJieHUss 00 aBTOPCKUX TIpaBax,
TpaBax Ha TOBapHble 3HaKU WU NaTeHThl, yKa3aHHble B [Iporpamme.

4. YCJIOBHUSA MCII0/Ib3OBAHUSA ITPOI'PAMMBI 1 OT'PAHNYEHMSA


http://www.amocrm.ru/
http://www.amocrm.ru/

4.1. Cy6uiieH31aTy npeAoCTaB/sieTCs IPaBo PervicTpaliuy B paMKax HacTosIero JIMeH3UO0HHOTO COTJIallieHus].
4.2. Peructpauus, ocymectsistercss CyO/uIieH31aToM CaMOCTOSTe/IbHO MyTeM CO3/JaHUs U YKa3aHUst CBOeH yUeTHOM 3anmcH.

4.3 CybnurieHsuar ¥MeeT TMPaBO B paMKax HacTosiell JIMI[eH3UH U B COOTBETCTBUM C BbIOPAHHBIM THUIOM JIWileH3uu pa3melat B AKKayHTe
TIpUHAa//IeXxalle eMy JaHHble, eC/IY 3TO He HapylllaeT HacTosdllee JIulleH3MOHHOe coralleHe U 3aKOHOAaTe/IbCTBO PO.

4.4. CybsMiieH3MaT BripaBe M3MeHSTh, A00aB/sTh WM yaansaTh Qaiibl [IporpaMmbl TOJIBKO B C/Iy4asiX, MPeJyCMOTPEHHBIX 3aKOHO/aTe/IbCTBOM
Poccuiickoii @egepaiiy 06 aBTOPCKOM TIpaBe.

5. YCTYIIKA (IIEPEJAYA) ITPAB

5.1. CyOsuLeH3MaT He HMEeT MpaBO YCTYMUTh CBOM TMpaBa M OOS3aHHOCTH MO HactosijeMy COIVIAleHHI0 [JPYroMy aBTOPHU30BAHHOMY
TI0/Tb30BaTeJII0.

5.2. Ycrynka (nepejaya) npas 1o HactosiiieMy CornaiieHuro He MOXKeT GBITb OCYIIeCTB/IeHa KOCBEHHO MM yepe3 Kakoe-TO0 TPeTbe JIULIO.
6. TUITBI JTULEH3UI

6.1. CybmijeH3uaT BIIpaBe CAMOCTOSITEJIBHO BBIOMPATh COOTBETCTBYIOIIMM THIT JIMIIEH3UH, TIEPEUEHb KOTOPLIX pa3MelleH B CeTH VIHTepHeT 1o
azpecy: http://www.amocrm.ru

6.2. Cy6unuiieH3uaT BripaBe 0Ge3 BBIIUIATHI BO3HArpak[JeHHs HCIOJ/b30BaTh [IporpaMmy B paMKax JIMLIEH3WH [Jisi O3HaKOMJIEHWS (TpUabHOM
BePCHU) B OTPaHUYeHHBIN ITepHO/, BpeMeHH, OIpeiesisieMblii eHCTBYIOIMMY Ha MOMEHT PerCTPaliy YCI0BHUSAMHU.

6.3. Cy0OsmiieH3uaT MMeeT 1pPaBO CMEHWTb TWUI JIMLIEH3UM B TeueHWe BCEro CpPOKa ee JIeWCTBHs, NMPU 3TOM CPOK JIelCTBHsI NpUoOpeTaeMoit
JIULeH3uM Oy1eT yBe/MUYeH Ha CPOK OTUIaueHHOM, HO HeM3PaCX0J0OBAaHHOM TeKyIlel JMLEH3UH C yUeTOM Tapu(HOH CTOMMOCTH HOBOM JIULIEH3UH.

6.4. Hauasno cpoka fieficTBHUS JIMLIEH3UH - [leHb CO3[,aHUsl YUeTHOH 3arucy W/umm AKkayHTa (feHb Pervcrpanym).

6.5. B ciyuae OKOHUYAHWsI CpOKa JIEMCTBUSI COOTBETCTBYIOILeH julieH3uu U Hernpuobperenusi Cybimiiensuatom B Teuenue 15 ([IsaTHazgaTh)
Ka/IeHJapHBIX ,E[Heﬁ HOBOM JIMLJEH3WU U3 MepeyHs, YKa3aHHOro B II. 6.1. HacTos1iero COF]‘IEIH_IEHI/IF[, ,qaanefz’ILuee HCII0/Ib30BaHKe HpOl"paMMbI
Cy6siieH31aToM MOsKeT OBITH OrpaHHueHo JIMiieH31apoM Ha ero YCMOTpPEeHYe.

6.6. JIulleH3uap BIpaBe WU3MeHSTh B OJHOCTOPOHHEM IOpsiIKe THUIIbI JIUL[eH3Ul, TIyTeM pa3MellleHHs] HOBOTO WX IepeuHsi B ceTH VIHTepHeT o
azgpecy http://www.amocrm.ru He no3gHee 14 (UeTbIpHaALIaTH) AHEH [0 JaThl BBeJeHUS B IeHCTBUE TaKUX U3MeHeHHH.

7. IIOPAOK NUCITIOJ/Ib30OBAHUSA ITPOI'PAMMBI
7.1. Peructpanus.

7.1.1. [ins Toro utobel Bocnosb3oBaThest [Iporpammoii CyGnuiieH3uaTy HeobXoAMMO MPOMTH nporieAypy Perucrpauuu, B pesysnbTaTe KOTOPOW
nust CybmuiieHsuara OyzieT co3/jaHa yHUKaAbHas YUeTHas 3annch U AKKayHT. [11s1 fo6aB/ieHrst ABTOPH30BaHHBIX [10/Ib30Batestel Cy0O/uiieH3uary
Heo6X0IUMO CaMOCTOSITE/IBHO CPeACTBaMH [IporpamMMel CO3/aTh UM yUeTHBIE 3allMCH M [aTh AOCTYM K AKKayHTy. KouectBo ABTOPH30BaHHBIX
T10/Ib30BaTe/ell B paMKax OZHOr0 AKKayHTa OIpeZe/isieTCsl UCXO0/s U3 TUIIa JIML|eH31H.

7.1.2. [ns peructpayuu CyO6suLeH3HaT 00si3yeTcsi TNpejoCTaBUTh JIOCTOBEPHYIO M TMOJHYH HHGopMaruio o cebe M ABTOPHU30BAHHBIX
T10/1b30BaTe/sIX 110 BOIPOCAM, TIpe[jlaraeMbIM B (pOpMe perucTpanyiv, W IMOJJep>KUBaTh 3Ty WH(OPMAIMI0 B aKTyaJbHOM COCTOSHMU. Eciu
Cy6/uLieH3nar rnpejocTaB/seT HeBepHYH0 WHGOpPMalMio WK y JIuiieH3uata ecTb OCHOBAaHUs T10J1araTh, UTO MpPEe/JOCTaBIeHHas UM HH(OpMaLUs
HeIoJIHa WX He/l0CTOBePHa, JIMIleH3rap UMeeT NpaBo 110 CBOEMY YCMOTPEHHIO 3a6/I0KMPOBaTh MO0 yAaMUTh YUeTHYI0 3armuch Cy6/uieH3uara, a
TaK’Ke 3allpeTUThb UCTI0/Ib30BaHue [IporpamMMel.

7.2. JIOryH ¥ TIapoJib /ISt OCTYTIa K YueTHot 3anucu Cy6uiieH3uaTa uiv ABTOPHU30BaHHOTO 110/Tb30BaTe/Isl.

7.2.1. Tpu peructpaipu CybiuiieH3uar WM ABTOPH30BAHHBIH MM0/T530BaTE/b CAMOCTOSTEIBHO BbIOHUpaeT cebe JIOTHH (YHUKAIbHOE CUMBOJIBHOE
uMs yueTHol 3amucu CyO6uiieH3uaTa Wik ABTOPU30BAHHOTO TI0JIb30BaTesisl) M Maposib AJisI AOCTyNa K YueTHOHM 3amucu. JIuijeH3uap BIpaBe
3arpeTruTh UCII0/Ib30BaHWE OIpe/ie/IeHHBIX JIOTHHOB, a TaKXe yCTaHaB/IMBAaTh Tp660BaHI/I$I K JIOTUHY U T1apOJIt0 (L[]II/IHE, AOIyCTHUMbI€ CUMBOJIBI U
T.J.).

7.2.2. Cy6nvijeH3uaT Wid ABTOPHU30BAHHBINA [M0/Ib30BATE/b CAMOCTOSITE/IBHO HECYT OTBETCTBEHHOCTh 3a 6e30MmacHOCTh (YCTOMUMBOCTH K
yrajjblBaH{I0) BbIODAHHOTO KM TIapoJisi, a TaKXKe CaMOCTOSITeNbHO obecreurBaeT KOHOU/EHIMATBHOCTh cBoero maposs. Cy6uuiieH3uat
CaMOCTOSITE/TbHO HECeT OTBETCTBEHHOCTH 3a BCe ZielicTBUs/Oe3elicTBIe (a TakKe UX TIOC/IEACTBYS) B PAMKAX MU C UCIIO/Ib30BaHKeM [IporpaMmbl
110/l CBOe¥i YUeTHOM 3arucChio, BK/IIOUAs Cyuau JoO6pOBOILHOM repeaun Wi Hecobmoaenus KOHGUIeHIIMaIbHOCTH JAHHBIX /I JOCTYTIa K ero
y‘«IeTHOﬁ 3allMCH TPETbUM JIMI]aM Ha ]'IIO6I;IX ycainoBuUsAx (B TOM 4uCjIe 0 A0roBOpaM UIn COFJ'IaHIeHI/IHM). HPI/I 5TOM BCe AeﬁCTBHH B paMKax WIH C
HCII0J/Ib30BaHHUEM HpOFpaMMLI oz yquHOI\/'I 3aIlIMChbrO Cyﬁfll/lueHSI/IaTa CUUTAlOTCAd IIpOU3BENE€HHBIMU UM CaMHM, 3a HCK/IIOUEHHWEM C/ly4daes,
HMEIOIINX MECTO Mocsie rosiyueHust JIntensuatom ot Cy6/MiieH31ara Harpas/ieHHOTO B MOPSAZKE, TIPeyCMOTPeHHOM HacTosimm CoryialieHHueM,
YBEJIOMJIEHHsSI O HECAHKIIMOHMPOBAHHOM HCI0/b30BaHuK [IporpamMmbl moj yueTHoW 3amuchto Cy6smiieHsuata wid o 060M HapylleHHH
(M003peHusIX O HAPYIIIeHNUH) KOH(UAEHIMATLHOCTH CBOETO MapoJisl.

7.2.3. Cy6iuueHsuatr 00s3aH HeMe[JIeHHO YBeZOMUThH JIMIleH3WaTa 0 m06OM C/lyyae HeCAaHKLMIOHMPOBAHHOTO JocTyna K IIporpamme c
WCII0/Ib30BaHUEM €ro YUeTHOW 3anucy W/umy o 1r060M HapylleHnH (TI0A03peHHUsIX O HapylleHn) KOHGHAeHLMalbHOCTH CBOEro raposis. B nensx
6e3onacHocty, CybnuieH3uar o6s13aH CaMOCTOSITE/IBHO OCYLLeCTB/ISATh Oe30macHoe 3aBepilieHHe paboThl 110/, CBOEH Y4eTHOM 3aruchio (KHOMKA
«BBIX0/1») 110 OKOHUaHMU Ka[oH ceccun paboTsl ¢ IIporpammoii. JIulleH3uaT He OTBeYaeT 3a BO3MOXKHYIO IOTEPIO [JAHHBIX, a TAKXKe Jpyrue
TI0C/IeACTBUS JIF0O0T0 XapakTepa, KOTOpbIe MOTYT IPOM30MTH U3-3a HapyleHus: Cy06/MiieH3UaToM MoJIoKeHUH 3Tol yactu CorJaleHvs.

7.3. Ypanenue YueTHoH 3amucH. JIuieH3uap Brpase 3a0/I0KMPOBaTh U yJaauTh YUueTHyH0 3arnuch CyOsmiieH3uara, BK/IFOUYasi BeCb KOHTEHT 0e3
00bsICHeHHsI TIpUUMH, B Ciydae HapyuleHuss ycnoBui CornameHus. C 3TOro MOMeHTa BOCCTAHOB/IEHHMe YYeTHOHM 3amuvcy, Kakoi-nubo
VH(MOPMaLMY, OTHOCSILEHCS K Held, a paBHO JOCTYNOB K [IporpamMme C MCI0/1b30BaHHEM 3TOM YUeTHOH 3aricy - HeBO3MOJKHBI.

7.4. Orpannuenyve gocryna K API. He moxer ObITh BhInonHeHO 6Gosee 1 3ampoca K API B ceKyHZy CyMMapHO KO BCeM MeTojaM. B ciyuae
TI0/I03PUTEeNBEHOM akKTUBHOCTH depe3 API, JIuijeH3uap BripaBe 3a610kupoBath goctyn K API st akkayHta Cy6nurieH3naTa.

8. O'PAHMYEHNSA NCII0/Ib30BAHUSA

8.1. CybsnuneH3uar W/uiM ABTOPU30BaHHbIe II0/Ib30BaTe/N He BIIpaBe COBepIUATh [JeHCTBHS, KOTOpPble MOIYT IIOBJeYb: a) HapylleHue
GbyHKUMOHMpPOBaHUs 000pyJoBaHus U ceTu JluueH3uapa; 6) HapyiueHue pabotbl IIporpaMMbl WM OrpaHHWuYeHHe BO3MOXKHOCTEH [pyrux
T10/1b30BaTe el B UCIO/b30BaHUM [IporpaMmel; B) HeCaHKI{MOHHPOBaHHEIN AocTyn K IIporpamme, a Takke HH(OPMaLMOHHO-BBIUMC/IUTEIBHBIM U
ceTeBbIM pecypcaM JIulieH3uapa; ) NPUYHHEHHe 00 yrpo3y NpUuKMHeHHs1 yijepba TpeTbUM JIMIlaM, B TOM YMCJie MyTeM pasMelleHHs
VH(OPMAIHY U CCBIIOK Ha PeCYPCHI CETH, CoZiep’KaHre KOTOPBIX ITPOTHBOPEUHT /IeHCTBYIOIeMY 3aKOHOaTe/IbCTBY PO.

8.2. CybnuiieH3uaTy He Mpej0CTaBIseTCsl BO3MOXKHOCTh U MPaBo MoAuduKaLuu I1porpaMMet.
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8.3. Cyb/urieH3rar caMoCTOsITeNbHO 0becrieurBaeT Hanuure 060pyA0BaHusl, COOTBETCTBYHOIIEr0 TeEXHUUECKHM TPeOOBAHUSM 1/l KCIIO/Ib30BaHUS
IIporpamms! 1 focTyna K cety MiHTepHeT.

8.4. Cy6]’II/IL[EH3I/IaT rapaHTUPYeT, UTO OH UMeeT BCe HEO6X0,Z(I/IMBIE TpaBa Ha BCe [aHHbI€, KOMIIbIOTEPHbIE IIPOrpaMMbI U/IM CEPBUCHI, KOTOPbIe
HUCIIOJ/IB3YKTCA UM B CBA3U C UCIIO0/Ib30BaHUEM HpOFpElMMLI, M 4YTO TaKue AeﬁCTBHH He HapyLIarT IIpaB TPeTbUX JIWLI.

8.5. Cy0OnuieH3HMaT He BMpaBe KCIO0/b30BaTh [IporpaMmy HHBIMH CIIOCOGaMH, KPOMe YKa3aHHbIX B HacTosiieM COIVIalleHHH, a TakxKe
KOMMPOBaTh, IPO/iaBaTh U Mepernpo/aBaTh ee WM AOCTYI K Hell.

9. TEXHNIYECKASA ITIOJAEPKKA

9.1. JIuuensuap ocyiectsiser TexHuueckyro mogzepxky CyOsviieH3naTa, B TOM YMC/Ie TI0 BOIIPOCAM, CBSI3aHHBIM C (DyHKLIMOHA/IBHOCTBIO
ITporpamMmbl, 0COGEHHOCTSIMH 3KCIUTyaTalldi Ha CTaHAAPTHBIX KOH(UIYpalusx, MoAAeP>KUBaeMbIX OIepaLOHHBIX, TIOUTOBBIX U UHBIX CUCTEM B
TIopsifKe ¥ Ha YC/IOBUSIX, yKa3aHHBIX B TEXHUYECKOM JOKYMeHTalUH K Hel.

9.2. Cybnuuensuar BripaBe obpaiatbcesi B Cay0y TexHuueckol noazepxku JIutieH3uapa 6e3 BbIIUIATh JOMNOTHUTENBHOIO BO3HAI PAXKAEHHSL.

9.3. [ns ocyiiectieHus TexHUueckod moAjepky JIuieHsuap BrpaBe notpe6oBath orT Cy6iuiieH3uara NpesocTaBIeHdsT WH(OpMAaLUH,
KAaCalomleicss JaHHbIX YYeTHOW 3aIiCH, TeXHWYeCKMX XapaKTePHUCTHK O0OpYZOBaHHUS W [PYrylo HeoOXoAuMyIO [Jisi OKasaHHs TexHHuecKon
TIO/IeP>)KKH MH(OPMALIHIO.

10. OTPAHUYEHHASA 'APAHTUSA 1 OTBETCTBEHHOCTD

10.1. TTporpamMma Ipe/joCTaB/IsIeTCs 110 MPUHLNIY «KaK eCTb» U JIMI|eH3uaT He rapaHTHpYeT, UTo Bce ee (DYHKLMOHAIbHbIe BO3MOXKHOCTH OyyT
oTBeyaTs oXkuzanusM Cy6smiieH3uaTa U CMOTYT OBITH TPUMEHUMBI /151 KOHKPETHOH ero LieJIy.

10.2. JIuueH3uaT He VHULMMDYeT W He KOHTpo/MpyeT pa3MeljeHne CyOmureH3naToMm Jrobod WH(OpManuu B Tpoliecce HCIOIb30BaHUs
ITporpaMmel, He BIIUSIET Ha ee COfiepyKaHue U LIeJIOCTHOCTh, a TAK)Ke B MOMEHT pa3MellieHHst yKa3aHHO!M nH(opMaruy He 3HaeT U He MOJKeT 3HaTb -
HapyllaeT /M OHA OXpaHseMble 3aKOHOM TpaBa M WHTEPEeChl TPeThUX JIML, MEXIYHapoJHble JOTOBOPBI M [IEMCTBYIOLIEe 3aKOHOZAATeTbCTBO
Poccuiickoit @enepatiuu.

10.3. JInnieH3MaT He HeceT OTBETCTBeHHOCTH Nepey, CyOsmriieH3uaTom 3a /1to60it yiep6, /modyro noTepro J0X0z0B, NPUObIIH, MH(OPMALK WK
cOepe)xeHuH, CBSI3aHHBIX C MCIIO/Ib30BAaHUEM WM C HEBO3MOKHOCTBIO MCIIO/IB30BaHMs IIporpaMMel, B TOM UKCJle B C/lyyae IpeJBapUTeIbHOTO
yBezioMJIeHHs1 cO cTopoHbI Cy0uiieH3uaTa 0 BO3MOXKHOCTH Takoro yiriep6a, My 1o r000My MCKY TpeThell CTOPOHBI.

10.4. Ecyn ipy vcrionib3oBaHuM IIporpamMmel 6yyT oOHapy»KeHBI OIMIMOKY, JIMileH3uap npejnpyMeT Mephl AJIs X WCIpaB/ieH|s B MaKCUMaJTbHO
KOpOTKMe CpoKHU. CTOpPOHBbI COIJIALIAIOTCSA, YTO TOYHOE OMpejie/ieHWe CpOKa yCTpPaHeHHs! OUIMOKM He MOXKeT ObIThb yCTaHOBJIEHO, TaK Kak
ITporpaMma TecHO B3aMMOJEHCTBYeT C [JPYrMMH IporpaMMamu i OBM CTOpPOHHHMX Ppa3pabOTUMKOB, OIeEpalMOHHBIMH CHUCTEMaMM U
anmnapaTHbBIMHU pecypcamu KomrbloTepa Cy6smiieH31naTa 1 paboTocriocoGHOCTE M BpeMsi yCTpaHeH sl Ipo6sieM B IOJTHOM Mepe He 3aBUCST TOJIBKO
ot JIuueH3uapa.

10.5. B ciyuae coBepuienust CyO/iiieH31aToOM /IeMCTBUH, 3arpelieHHBIX HOpMaMH Hactosiiiero Corvanienust, JInieH3uar v JIuleH3uap BripaBe
6e3 0OBsICHEHMSI NIPUUMH M Kakoro-mbo yBegomsieHuss CyOusivlieH3naTa NpeJNpUHATb Mepbl, BBISB/SIOIIME U INpeJOTBpAllaoljie yKa3aHHbIe
HapyllIeHHsI.

10.6. 3a Hapyuienue ycioBuii Hacrosiero CorameHust CyO/MIjeH3MaToM HacTyIaeT OTBeTCTBEHHOCTD, MPelyCMOTpeHHasl 3aKOHO/aTe/TbCTBOM
Poccuiickoil @efeparyu.

11. YC/IOBUE OBPABOTKMU U UCITI0/Ib30BAHUSA ITEPCOHAJIBHBIX JAHHBIX

11.1. Tlpunumas ycnoBusi Hactosiiiero Cornaiuenusi, Cy6iuneHsuat B cootBeTcTBuu ¢ ®efiepanbHbiM 3aKOHOM Ne 152-@3 «O mepcoHanbHbIX
JIaHHBIX» OT 27.07.2006 ropa, AeiictBys cBoO0JHO, CBOeli Bojieli U B CBOEM WHTepece, BbIpa)KaeT CBOE COTJIacKe Ha: TpeJoCTaB/ieHHe CBOMX
TepCOHaNbHbIX JAaHHBIX, BKIouaromux damumio, MMs, OTuecTBo, afipec 37eKTPOHHOM MOUThI, HOMep KOHTAaKTHOro TejeoHa, JaTy POXKAeHMUs,
PETHOH, FOpPOJI, OPraHU3aLUI0, JOJDKHOCTD [iyisi UX 00paboTKu JIuijeH3:uaToM U JIMLieH31apoM.

11.2. JIveHsuat M JluueH3uap 00s3ylOTCS NIPUHMMATh BCe HeoOXO[¥Mble Mephl /ISl 3alUThl YKa3aHHbBIX BBIIIE MEPCOHANBHBIX AaHHBIX OT
HelpaBOMepHOT0 JOCTYTIA UM PAaCKPBITHS.

11.3. JIumeH3uaT OCYIIECTB/sIET CJ/efyIOLe JeiCTBUSI B OTHOLIEHHMH 0OpabOTKM IepcoHanbHBIX [JaHHBIX: cOOp, 3ammch, CHCTeMaTHh3arys,
HaKOIJIeHWe, XpaHeHUe, yTouHeHUe (OOHOBJeHWe, W3MeHEeHHe), W3BJieYeHHe, HCIOJb30BaHUe, 00e3NMuuBaHUe, OJIOKUpOBaHWe, yrasieHue,
YHUUTOXKEHHe.

11.4. Hacrosimee coryiache [eMCTByeT B TedeHHe BCEro CpPOKa JeicTBUsl JIMIEH3WMOHHOTO COIJIAIIeHUs] W WCIoJb3oBaHus CyOnurieH3naTom
IMTporpammel. Cy06sHiieH31aT IOHUMAeT U COTJIAIllaeTCsl C TeM, UTO B C/Iyuae OT3bIBa JAHHOTO COTJIACHSI OH JIUILAeTCsT BO3MOYKHOCTH MCIO/IB30BaTh
YyacTb UM BCe CepBUCHI [IporpaMmel.

11.5. Cy6uiieH3uaT MOXKeT 0T03BaTh COTJlacke Ha 06paboTKy MepCOHaNbHBIX JAHHBIX, 0OPAaTHUBIIUCH B TEXHUYECKYIO MTOIepXKKY JIuIieH3raTa 1o
agpecy info@webcetera.ru, mi6o nossonus no tenedony +7 999 194 8121.

11.6. CybnuiieH3uaT COrJialliaeTcsi Ha TI0/IyYeHre TIOCPeACTBOM 3/IEKTPOHHOM MOUTHI, ajpecC KOTOPOM OH YKa3biBaeT MPU PErucTpariiy, PeKIaMHO-
MH(OPMAIMOHHBIX COOBIIeHNH, KaCAIOIIUXCs TPOAYKIMY U YC/IyT JIuleH3uapa 1 ero napTHepoB.

12. IEVICTBUE, U3MEHEHUE U PACTOPKEHUE COIJIAIIIEHUA

12.1. Tlo Bcem BoIIpOCcaM, He ypery/aupoBaHHbIM HacTosiyMm CornanieHueM, CTOPOHBI PYKOBOZJCTBYIOTCS [IeMCTBYIOLIMM 3aKOHOZATe/IbCTBOM
Poccuiickoil @efeparyu.

12.2. JlunieH3uaT “MeeT IPaBoO U3MeHATh yCI0BUs HacTosero CoraileHus: B OJHOCTOPOHHEM IOpsifiKe IyTeM pasMellleH!s U3MeHEeHHOI0 TeKCTa
B ceTu MIHTepHeT 1o afpecy https://webcetera.ru/documents/amocrm-sublicense-agreement.pdf

12.3. JIuijeH3uat UMeeT TpaBo B ciyuae HapyueHus Cy6uiieH3uaToM ycioBui Hactosiijero CoralleHus Mo UCHo/ib30BaHuio IIporpamMmel, B
OJHOCTOPOHHEM I10psiJjKe PacTOPrHyTh HacTosiee CorJialieHye.

12.4. TIpu pactop>xeHuu Hacrosiiero CornaueHust mo60H CTOpOHOH U 110 /1t06bIM ocHOBaHMAM Cy6/uIieH3rar 1 ABTOPHU30BaHHbIE 110/1b30BaTe/ N
00s13aHbI IPEKPaTHUTh MCI0/Ib30BaHHe I1porpaMMel MOTHOCTBIO.

12.5. B ciyuae ecny KOMITETEHTHBIM Cy7 NpU3HAaeT Kakue-MOO0 I0jIoykeHHs1 Hactosimjero CornamieHuss HeJeHCTBUTeNBHbIME, CormarieHve
TIPO/I0/DKaeT AeCTBOBATh B OCTANbHOM YacTy.

13. JOIIO/IHUTEJ/IBHBIE ITOJIOKEHUSA


https://webcetera.ru/documents/amocrm-sublicense-agreement.pdf
mailto:info@webcetera.ru

13.1 Cy6nuieH3uaTy 3ampenjaeTcss HUCMoAb30BaHWe [Iporpammbl [ijisi OCYILECTB/IEHHS MAaCCOBBIX DacChUIOK 3JIEKTPOHHBIX COOOIIeHUi
KOMMepUecKoro, peKJIaMHOTO ¥ MHOTO XapaKTepa, He COIJIaCOBaHHBIX (He 3arpollieHHbIX) MoTyJaresieM HH(GOPMaLUY 0 37IeKTPOHHOM MouTe WIu
B rpymnmsl TenekoHdpepeHnuii ("cram"). He paccmarpuBaercst Kak "criam" pacchbuika MH(OPMAIWH C COIVIACHS TIOJTydaresisi, IPH BO3MOYKHOCTU
OTKa3a OT MOJTINCKH.

13.2. Vicnionb3oBanue TIporpaMMbl JO/DKHO OCYIIeCTBAAThCst CyOIMiieH3uaToM TOJIBKO [IJis 3aKOHHBIX LjeJiel U 3aKOHHBIMM CrIocobaMu € y4eToM
3aKkoHogarenbcTBa PO, EBponeiickoro coto3a u CIIA.

13.3. 3a copepxaHue AkkayHTa (Kormuu IIporpammbl), co3zaBaeMbIX W mojzep>krBaeMbix CyO/nuLIeH3MaTOM [JAaHHBIX, HECET OTBETCTBEHHOCTh
HerocpeAcTBeHHO caM CybsuiieH3uar. JIuiieH3uar 1 JIulieH3uap He OCYyLIeCTB/ISIOT MpejBapUTe/IbHOTO KOHTPOJIS 38 COZlep’KaHUeM pa3MelriaeMoit
v/vnu pacripoctpansieMoii CybnuieH3uaToM MH(OpPMaL{MY, OAHAKO, KOr/ja pa3MellleHre ¥ pPaclpoCTpaHeHHe TaKoW MH(OPMALMU NPOTUBOPEUNT
3aKOHO/IATeNbCTBY, JIMijeH3uap BripaBe 3a010KUPOBATh WX YA/ IUTh COOTBETCTBYOIIMM AKKayHT U laHHble 6e3 IpeayTpeXxjeHusl.

13.4. JluueHsuaT He npefoctasisieT CyOnuLieH3MaTy YCIyrd CBsi3M, He OpraHu3yeT [JJiss HEro BO3MOKHOCTH AOCTyIa K MH(OPMalHOHHBIM
crcTteMaM HMH(GOPMALIOHHO-TeIEKOMMYHHKALIMOHHBIX CeTell, B TOM uKcie K CeTH VHTepHeT, U He OCYLeCTB/ISET [eITelbHOCTh TI0 MPHEMY,
06paboTKe, XpaHEeHHUIO, Tiepefjaye, JOCTaBKU COOOIIEHUI 37IEKTPOCBSI3U.

13.5. JIurieH3unaT uMeeT TpaBo My0mMKoBaTh HHpopMauuo o CybsmvieH3rare Ha caliTax JIumeH3maTa, a Takke B PDF-nipe3eHTalusaX U peK/IaMHBIX
revyaTHbIX MaTepHuasax /s peKjlaMbl CBOMX yC/yT.

14. KOHTAKTHAS NTH®OPMALIA
OGpatrieHust 1o BOTIPOCaM yCJI0BKH HacTosiero CoriaiieHus IPUHUMAKOTCS 10 azipecy 37eKTpoHHo#M nouts! info@webcetera.ru.

OGpattienust 1o Boripocam TeXHUUeCKoH TOAePKKH PUHUMAKOTCS 10 afjpecy 3/1eKTpoHHo# noutsl info@webcetera.ru.

JIuneH3uart
VupvBrayanbHbIN peAnpuHUMaTeis PoMaHoB AHpeli AiekceeBUY

OI'PH / OI'PHUIT: 323730000059625

Appec peructpanuu — Poccuiickas ®@enepanusi, Y IbsiHOBCKast 0071, Bapsliiickuii p-oH, noc. ITosmBaHoBo, yi.lllkonbHas, 1. 2 , KB. 4
IMacriopt No 73 25 642198 Bbiian YMB/I Poccuu o Y/ibsiHOBCKOM 06/1actu oT 17.06.2025 roza

baHKOBCKMe peKBU3UTHI:

PacuéThbiit cuer — 40802810200000426405

Bank — OBIIIECTBO C OTPAHMYEHHOW OTBETCTBEHHOCTEIO "O30H BAHK"

VHH 6anka — 9703077050 BUK — 044525068

Kopp.cuer — 30101810645374525068

Ten.: +7999 194 8121

E-mail: a.romanov@webcetera.ru / info@webcetera.ru
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